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FANtastic Sports Sales Management Software! 
 
 

FANtastic is the only package you need to keep up with your customers, prospects, and 
vendors. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Keep records of all calls, faxes, emails, 
letters, and meetings as you build your 
relationship with your customer. The notepad 
will give you a quick view of the history of 
the account even after sales and customer 
service reps leave. 

View purchase and payment history at a 
single glance. 

Capture as much (or as little) 
information as you want about each 
customer to build a long lasting 
relationship, focus your marketing, 
and close more sales. 

When going to a 
meeting, print the 
record and take it with 
you 

Once you have created the customer or prospect’s profile the next step is to enter his order. 
With FANtastic, it’s as easy as the click of a button! 
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Add up to 5 line items to each 
order and automatically fill in 
the details with single click.  

Determine which items 
are taxable by checking 
a box. 

View the 
payment history 
on this order 

Reserve the seats 
without having to  
find and look in a 
notebook

Print your invoice with a 
click of a button 

With FANtastic, creating sales orders is matter of selecting items from your Pricing Database and 
filling in the quantities. You can flag each item for Provincial or General Sales Tax or both. You 
can even factor in a handling fee for Ticket Master or any of the ticketing services you might use. 
 
After you get the order complete, just press the Add Payment button to record your customer’s 
payment. If they are making payments on a payment plan, you can add as many payments as you 
need. The current balance will be updated with each payment. 
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Making sales is about the most important thing an organization can do. For many 
organizations who watch cash-flow closely, collecting payments is just as important. By 
making it easy to record payments, track balances and set reminders, FANtastic will 
ensure that payments are maximized with a minimum of efforts. 
 
 

 
 
 
And after you have created your customer records, sales records and payments, there are 
always reports required. With FANtastic, we have many to choose from as well as a 
custom report writer and a quick list generator to meet that need. Some of the reports 
include: 
 
Customer Data Report Season Ticket Invoice Open Seating Report 
Seating Priority Group Ticket Invoice Outstanding Balance Report 
Sales Analysis Payment Report Customer Payment Receipt 
 
 
 
 
 
 
 

Payments are tracked by: 
• Amount 
• Date 
• Payment method 

View the ‘before’ and 
‘after’ balances to 
ensure accuracy 

Record notes for regarding payments or 
future payments as needed. 


